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September 27, 2005 
 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 
 
RE: SUBSCRIBER ACKNOWLEDGEMENT REPORT 9/27/05 
 WC Docket No. 05-196 
 
 
Dear Ms. Dortch: 
 
The purpose of this correspondence is to notify the Commission that as of the date of this filing, 100% of 
CordiaIP Corp.’s customer base has affirmatively acknowledged their understanding of the 911 advisory 
and CordiaIP Corp. will not have to disconnect any of its subscribers. 
 
As stated in previous correspondence to the Commission the only method of enrollment for our VoIP 
services is through our website.  When subscribers sign up for our VoIP service they encounter a screen 
disclosing, in plain language, our current 911 dialing capability and the circumstances in which E911 
service may not be available.  If the potential subscriber fails to affirmatively acknowledge their 
understanding of the 911 advisory they cannot go on to the next screen to continue their order for our 
service. After signing up for our service via our website, we ship our subscribers a telephone adapter and 
the required warning label.  This current method of enrollment ensures that we obtain an affirmative 
acknowledgment to the 911 advisory from 100% of our subscriber base.  In addition, we send our 
subscribers follow-up correspondence which includes additional warning stickers for their use and 
reminds them that they previously acknowledged their understanding of our 911 dialing capability. 
 
CordiaIP may commence telemarketing of its VoIP service by the end of this year.  To ensure compliance 
with the Commission’s 911 advisory acknowledgement requirement, our telemarketing script and third 
party verification script will contain 911 advisory disclosures.  The third party verification will require 
that the subscriber affirmatively acknowledge their understanding of the 911 advisory. If the customer 
does not acknowledge their understanding on the third party verification recording VoIP services will be 
denied.  After acceptance of an order for CordiaIP VoIP service the customer will receive a welcome 
package which contains a telephone adapter with warning stickers pre-affixed to the hardware, additional 
warning stickers for placement in the subscriber’s home and follow-up correspondence reiterating their 
acceptance of the 911 advisory. 
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Please let me know if you require any additional information. 
 
Respectfully submitted, 
 
  
 
Maria A. Abbagnaro 
General Counsel 
914-948-5550 x1054 
 
 
cc: Byron McCoy, Consumers Division via email byron.mccoy@fcc.gov  
 Kathy Berthot, Spectrum Enforcement Division via email Kathy.berthot@fcc.gov  
 Janice Myles, Competition Policy Division via email Janice.myles@fcc.gov  
 Best Copy and Printing via email fcc@bcpiweb.com   
 


